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Firm Users Management



Firm Users Management

This procedure aims to manage the data of current users by the administrative user , 
which includes activating or disabling the current users and defining a new identity 

number for a Public Relations Officer (PRO) to enable him to open an account on the 
firm registry.

Service Link : Firm Users Management
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https://www.tamm.abudhabi/en/life-events/individual/HousingProperties/Contracts-and-Consultations/Firm%20Users%20Management
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Configurations - Users

On this page, the data of users registered in the firm register is displayed as 
shown on the screen. These data include:
Activity code where the engineer is registered at.
The engineer's practicing license number 
Engineer’s name, Email and phone number 
Engineer License Category: Practicing - Trainee - Temporary
Engineer's Specialty

For more details about the engineer, click on the side arrow as shown on 
the screen and you will be able to see additional details.
Actions:  the user can  modify his data  by clicking on the three dots under
“Actions” and click “Edit” and it will take him to “Edit User ” screen as we 
will see in the next page.

For more details about the engineer, click on the side arrow as shown on 
the screen and you will be able to see additional details.

If the current user is defined as an administrative or Admin user, he can add 
other users by clicking on the “User Management” button as we will see.

Firm Users Management
Configurations - Users
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Configurations - Users - Edit User

On this page, the current user's data is 
displayed, and the user can  modify the  
following data:

Preferred communication language: 
(Arabic/English)
Telephone number
E-mail

After completing the modifications, press  
“Save” to store the updated data.

Firm Users Management
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Configurations - Users - User Management

On this page, the data of the current users is displayed along with the data of the 
people whose identities are identified in the firm record to enable them to create 
an account through list No (1). (i.e. authorized PROs to open an account in this 
firm). 
If the current user is an administrative or main user (Admin user), he can add a 
new identity number through the system feature shown in No (2)  “Add PRO” in 
which he should specify the following:
1- Valid Emirates ID number
2- Select if the new delegate System administrator or not. 
After completing the data filling and verifying the validity of the ID number,
press “Add” button to store and display the data within the list of delegates with

known identities. 

Next step, the delegate with the Emirates ID who was added must enter “Tamm” 
platform with his Emirates ID number  and open an account for him through the
“Open an Engineering Firm Account” service to create an account for him at the 
concerned firm and complete his work.
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THANK YOU


